
COACH POOL DECK ACCESS POLICY
AT SMNE CONDUCTED MEETS

UPDATED JUNE 2026

Introduction
Swimming Metro North East (SMNE), in partnership with Swimming NSW and Swim
Coaches and Teachers Australia NSW Branch (SCTA NSW), is committed to
maintaining a safe, professional, and child-safe environment on pool deck at all SMNE
conducted swim meets.

This policy establishes the eligibility requirements and conduct expectations for
coaches seeking access to the pool deck or designated Field of Play during SMNE
competitions.

Pool deck access is a privilege granted to authorised coaches to support athletes and
facilitate competition preparation. Access may be restricted or revoked where safety,
integrity, or operational requirements are compromised.

Eligibility Requirements
All coaches seeking pool deck access at an SMNE conducted meet must hold current
and valid accreditation and satisfy all of the following requirements:

Completion of the current Swimming Australia Coach Registration requirements
A current and valid NSW Working With Children Check (WWCC)
Current membership with Swim Coaches and Teachers Australia (SCTA) or other
recognised accreditation approved by Swimming Australia

Coaches are encouraged to maintain digital copies of accreditation, including WWCC
verification, via approved digital platforms such as Service NSW and Swim Central.
Registration details may be verified prior to, or during, the meet.
Only coaches whose accreditation has been verified may access the pool deck.



Authorised coaches may access the pool deck:

From the published warm-up time; or
If no warm-up time is published, from one hour prior to the advertised
commencement of the meet

Access remains valid until 30 minutes after the conclusion of the final event for
that competition day, unless otherwise directed by the Meet Director.

Access outside these times requires approval from the Meet Director or SMNE.
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Pool Deck Access Period

Accreditation and Identification
Coaches must apply for pool deck access via Swim Central for each meet they
intend to attend. Once approved, coaches must wear and clearly display their
valid accreditation at all times while on pool deck.

Accepted identification may include:

SCTA membership identification
SMNE-issued accreditation wristband
Event-issued coach credential
Approved digital accreditation where accepted by the venue

Failure to display valid accreditation may result in immediate removal from pool
deck until accreditation is verified.

Any misuse of accreditation, including lending, sharing, transferring, or facilitating
unauthorised access, will result in immediate removal of all involved persons and
may lead to disciplinary action.

SMNE will maintain a record of authorised coaches granted access to each meet.
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Field of Play and Pool Deck Conduct
As venue layouts differ, the designated Field of Play will be determined by the
Meet Organiser and managed by the Meet Director.

Coaches must:

Follow all venue and event access restrictions
Remain only within approved coach access zones
Comply immediately with directions from Meet Directors, venue staff, and
Technical Officials
Ensure they do not obstruct officials, volunteers, or event operations
Maintain professional conduct at all times

Coaches must not:

Interfere with officiating or competition operations
Enter restricted operational areas without authorisation
Behave aggressively, abusively, or inappropriately toward athletes, officials,
volunteers, or spectators
Compromise athlete safety or welfare

Technical Officials must always be able to perform their duties without obstruction
or intimidation.

Additional venue-specific access requirements may apply.

Venue-Specific Requirements
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Child Safety and Safe Sport
All coaches on pool deck are expected to uphold the principles of:

Child safety
Safe sport
Professional boundaries
Respectful communication
Athlete wellbeing

Coaches must comply with all relevant safeguarding, integrity, and conduct
policies of SMNE, SNSW, and Swimming Australia.

Any behaviour that places an athlete or child at risk may result in immediate
removal and referral for formal investigation.

Breaches of Policy
Breaches of this policy may include, but are not limited to:

Entering pool deck without authorisation
Failure to display accreditation
Sharing accreditation with another person
Refusing reasonable directions from officials
Unsafe or unprofessional conduct
Breaches of child safety or integrity policies

Breaches may result in:

Verbal warning
Immediate removal from pool deck
Suspension of access privileges
Referral under disciplinary or integrity procedures

Serious breaches may be escalated to relevant governing bodies or authorities.
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