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Purpose
Swimming Metro North East (SMNE) recognises that social media is an important tool
for communication, engagement, education, promotion, and community building.

This policy exists to ensure social media is used in a safe, respectful, responsible, and
lawful manner that supports the values and reputation of SMNE and the sport of
swimming.

The purpose of this policy is to:

Promote respectful and positive online behaviour
Protect the privacy, safety, and wellbeing of all members
Safeguard children and young people participating in swimming
Provide guidance on acceptable use of social media
Reduce risks associated with harassment, bullying, misinformation, and
reputational harm
Establish clear reporting and disciplinary procedures for policy breaches

This policy should be read alongside relevant policies of Swimming Australia and
Swimming NSW, including integrity, child safety, member protection, and code of
conduct policies.

Policy Review
This policy will be reviewed at least every two years, or sooner if:

legislation changes
new technology creates emerging risks
governing body requirements change
significant incidents occur

All members share responsibility for maintaining a safe, respectful, and positive online
environment that reflects the values of SMNE and the sport of swimming.



This policy applies to all persons involved with SMNE, whether in paid or voluntary
roles, including but not limited to:

Board members and committee members
Employees and contractors
Coaches and assistant coaches
Team managers and support personnel
Technical officials and volunteers
Swimmers and athletes
Parents, guardians, and spectators
Member clubs and affiliated organisations

This policy applies when a person:

Represents SMNE online in an official capacity
Posts content about SMNE activities, events, competitions, or members
Uses social media in a way that may affect SMNE’s reputation, operations,
members, or relationships
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Scope

Definition of Social Media
Social media includes any digital platform used to create, share, discuss, publish,
or distribute content.

This includes, but is not limited to:

Social networking platforms (Facebook, Instagram, Threads, TikTok, LinkedIn)
Messaging platforms (Messenger, WhatsApp, Signal, Telegram, Discord)
Video and livestreaming platforms (YouTube, Twitch, Instagram Live)
Group chats and community forums
Blogs, podcasts, and online discussion boards
AI-generated content platforms
Any future digital communication platforms

Both public and private digital spaces are covered by this policy.

Private group chats are not exempt.
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Core Principles
All online behaviour connected to SMNE should reflect the following principles:

Respect
Treat all people with dignity, courtesy, and professionalism.

Integrity
Be honest, accurate, and accountable for what you publish.

Responsibility
Understand that online content can be permanent, shareable, and harmful if
misused.

Safety
Prioritise the wellbeing and protection of children, athletes, volunteers, and all
members.

Members are encouraged to use social media positively to:

Celebrate achievements and milestones
Promote swimming events and participation
Share educational content
Build community engagement
Encourage inclusion and sportsmanship
Support athletes, coaches, clubs, and officials respectfully

When posting content relating to SMNE, members should:

Be truthful and accurate
Use respectful language
Consider how content may affect others
Protect confidential or sensitive information
Respect copyright and intellectual property
Seek clarification when uncertain

Acceptable Use



4SMNE Social Media Policy

Prohibited Conduct
The following behaviour is prohibited on any platform when related to SMNE, its
clubs, members, or activities.

Members must not:

Bully, harass, intimidate, threaten, or abuse others
Post defamatory, insulting, humiliating, or offensive comments
Engage in discrimination based on age, gender, disability, race, religion,
sexuality, or cultural background
Encourage hostility or targeted harassment
Publish confidential or private information
Spread false, misleading, or deliberately deceptive information
Post content intended to shame or publicly attack individuals
Record or publish conflict with officials in a provocative manner
Damage the reputation of SMNE, clubs, or the sport through inappropriate
conduct

Disagreement may be expressed respectfully through proper channels. Social
media must not be used as the primary forum for personal disputes, grievances,
or complaints.

Child Safety and Protection
SMNE is committed to child safety.

Special care must be taken when posting content involving children or young
people under 18 years of age.

Members must not:

Share personal contact details of minors
Publish travel, accommodation, or private schedule details
Share sensitive medical, disciplinary, or welfare information
Communicate with minors in inappropriate private channels
Post content that places a child at risk

Parental or guardian consent must be obtained before publishing identifiable
images or personal information of minors unless covered by event registration
consent processes.

Adults in positions of authority should use approved communication channels
wherever possible when communicating with junior athletes.
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Photography and video are common parts of swimming, but must be used
responsibly.

Members must:

Respect venue rules regarding photography and filming
Avoid intrusive or inappropriate filming of athletes
Consider privacy when filming pool deck or warm-up areas
Obtain consent where practical for close-up identifiable footage outside normal
event coverage

Members must not:

Publish footage intended to shame, ridicule, or target individuals
Share videos of disputes, confrontations, injuries, or distress without legitimate
reason
Use recordings to intimidate officials, volunteers, or athletes

Livestreaming should be conducted responsibly and in accordance with child
safety principles.

Photography, Video and Livestreaming

Members must not create, publish, or distribute manipulated, AI-generated, or
synthetic content involving SMNE members, athletes, officials, or events if that
content:

Misleads others
Creates false impressions
Causes embarrassment or reputational harm
Harasses, bullies, or targets individuals

Deepfakes, altered audio, manipulated images, or misleading edits may constitute
serious misconduct.

AI-Generated and Manipulated Content
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Only persons authorised by the SMNE Board may manage or post on official
SMNE accounts.

Official account administrators must:

Follow SMNE branding requirements
Use strong passwords and multi-factor authentication
Protect account access and credentials
Hand over access promptly when roles change
Ensure content aligns with SMNE values and policies

No person may create an official or unofficial SMNE-branded account without prior
approval of the SMNE Board.

Official SMNE Accounts

Members must protect confidential information.

Confidential information includes, but is not limited to:

Board discussions
Financial information
Member records
Selection decisions before release
Complaint or disciplinary matters
Personal contact information

If information is not clearly public, assume it is private.

Privacy and Confidentiality
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Reporting Concerns or Breaches
Anyone who becomes aware of concerning online behaviour involving SMNE
should report it promptly.

Where possible, reports should include:

Screenshots or recordings
Links or URLs
Date and time of incident
Names of involved parties

Reports should be made to:

SMNE President
SMNE Secretary
Competition Meet Director (for event-related matters)
Appropriate integrity or safeguarding authority where required

Serious matters involving child safety, threats, unlawful conduct, or harassment
may be referred to external authorities.

Breaches of this policy may result in action including:

Informal warning
Formal warning
Removal of content
Suspension of access to SMNE platforms
Referral under disciplinary procedures
Suspension or termination of membership or appointment
Referral to police or regulatory authorities where required

Consequences will depend on the seriousness, intent, and impact of the conduct.

Breaches and Consequences
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