UPDATED JUNE 2026

SMNE SPECTATOR BEHAVIOUR POLICY

Purpose

Swimming Metro North East (SMNE) is committed to providing a safe, inclusive,
respectful, and enjoyable environment for all participants at competitions, training
sessions, and SMNE events.

Spectators play an important role in creating a positive sporting environment. Parents,
family members, supporters, and other spectators are expected to model respectful
behaviour and contribute positively to the culture of swimming.

This policy outlines the standards of behaviour expected of all spectators attending
SMNE events and the consequences of inappropriate behaviour.

Scope

This policy applies to all spectators attending SMNE activities, including but not limited
to:

e Parents and guardians

Family members

Friends and supporters

Club representatives

Visitors and guests

Any other person attending an SMNE event or activity

This policy applies before, during, and after competitions, training sessions,
presentations, and other SMNE-related events.




Expected Behaviour

All spectators are expected to:

e Support athletes in a positive and respectful manner

» Treat athletes, coaches, officials, volunteers, and other spectators with
courtesy and respect

» Help create a welcoming, inclusive, and supportive environment

» Respect decisions made by Technical Officials and Meet Directors

e Raise concerns through appropriate channels rather than through
confrontation

» Follow venue rules, SMNE policies, and directions from event officials

Spectators are encouraged to celebrate effort, improvement, sportsmanship, and
participation, not just results.

Unacceptable Behaviour

The following behaviour will not be tolerated at any SMNE event or activity:

e Using abusive, offensive, or inappropriate language

e Harassing, intimidating, ridiculing, or verbally abusing athletes, coaches,
officials, volunteers, or other spectators

e Making racist, sexist, discriminatory, religious, or otherwise offensive
comments

e Aggressive, threatening, or violent behaviour

» Physical altercations or threatening gestures

e Publicly arguing with or confronting Technical Officials or volunteers

» Deliberately disrupting competition operations

 Bullying, humiliating, or shaming athletes, including on social media

» Placing excessive or harmful pressure on children regarding performance

e Consuming alcohol or attending under the influence of alcohol or drugs where
prohibited by venue or event rules

* Any behaviour that risks the safety, wellbeing, or enjoyment of others

SMNE has zero tolerance for behaviour that compromises child safety, safe sport,
or the integrity of competition.
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Photography, Filming and Social Media

Spectators must use photography, filming, and social media responsibly.
Spectators must not:

« Film or photograph athletes in inappropriate or intrusive ways

« Record disputes, incidents, or confrontations for the purpose of public sharing
or intimidation

« Post content online that bullies, shames, or targets participants, officials, or
volunteers

« Share misleading, edited, or manipulated content intended to cause harm

All online behaviour relating to SMNE events remains subject to the SMNE Social
Media Policy.

What SMNE Will Do

SMNE will:

- Promote and communicate clear behavioural expectations

 Display and reinforce respectful behaviour standards at events

« Support officials, volunteers, and event staff in managing inappropriate
behaviour

« Investigate reported incidents appropriately

« Take disciplinary or protective action where necessary

« Seek assistance from venue management, security, or police where required

Where appropriate, SMNE may appoint event officials or designated personnel
to monitor spectator behaviour.
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What We Ask Spectators To Do

Spectators can help maintain a positive environment by:

Encouraging athletes respectfully

Supporting officials and volunteers

Remaining calm during disputes or disagreements
Speaking respectfully even when frustrated

Setting a positive example for children and young people

If you witness inappropriate behaviour and feel safe to do so:

e Ask the person to stop; or
e Seek assistance from a Technical Official, Meet Director, or SMNE
representative

If behaviour escalates or safety is at risk, contact venue security, an SMNE
official, or police immediately.

Reporting Concerns

Incidents of inappropriate spectator behaviour should be reported as soon as
possible to:

e The Meet Director
¢ An SMNE Board member
¢ The relevant Club President or official

Reports should include:

Date and time

Location

Description of the behaviour

Names of those involved (if known)

Any supporting evidence such as photos or videos
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Non-Compliance and Consequences

Spectators who breach this policy may be subject to action including:

Verbal warning
Direction to cease behaviour

Removal from the venue

Suspension from future SMNE events

Referral to disciplinary or integrity procedures

Referral to police or external authorities where necessary

Parents, guardians, and associate members who have agreed to comply with
SMNE policies may also be subject to formal disciplinary action under applicable
member protection or integrity policies.

Policy Review

This policy will be reviewed at least every two years, or earlier if required by
legislative, safeguarding, or organisational changes.

All members of the swimming community share responsibility for ensuring that
SMNE events remain safe, respectful, and enjoyable for everyone.
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