
CREATING SWIM CENTRAL MEMBERSHIPS
 QUICK REFERENCE GUIDE
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Your new season membership products can now be created in Swim Central. If you are
unfamiliar with the process, the guide below provides some helpful hints to make setting
up your products as straightforward as possible.

NOTE: The 2026–27 season officially starts on 1 October 2026, but members can
purchase their new season membership from 31 August 2026.  This allows swimmers to
enter meets that take place in the new season but close for entries before 1 October.

For example: A meet held in mid-October may close for entries at the end of September.
Swimmers may need the 2026–27 membership to enter that meet.

IMPORTANT: Save your products as Drafts first. Do not publish until you have checked
all details. Once published, they cannot be changed.

1. DECIDE WHICH MEMBERSHIP PRODUCTS YOU NEED
Your club can choose from the following membership categories:

Dry Membership
   For members such as technical officials, volunteers, coaches and parent members
   who do not require a swimmer membership.
Club Only
   For swimmers who can only compete at meets conducted by clubs plus some Area  
   events but not Area Champs, State or National run meets meets. Not eligible for Team  
   selection.
Full Swimmer
   For swimmers who can compete at all levels, from club meets through to Area, State & 
   national competition. Eligible for Team selections.
Second Claim
   This can only be purchased by a swimmer who already holds a Full Swimmer
   membership with another club.  Many clubs do not set up Second Claim memberships,
   as they prefer swimmers to choose one club. The product was originally designed to
   allow country swimmers who board or study in major cities to continue swimming for
   their home club while mainly competing with a school-based club.
Come n Try (Free)
   This is a 60 day once in a lifetime product which allows new swimmers the opportunity
   to try competitive swimming. Useful for meets like Speedo Sprint Heats in February. 
   Do NOT create this too early – the swimmer only has 60 days in which to try a meet  
   or two.  They cannnot purchase it more than once
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2. DECIDE YOUR CLUB COMPONENT

Before creating your products, decide how much your club wants to receive from each
membership category.This amount is known as the Club Component.
Make sure your Board have agreed the Club Component for each membership product
before you begin setting them up.

3. CREATE YOUR PRODUCTS IN SWIM CENTRAL

Follow these steps for each membership product:
Products → Create New → Create Product → Membership → 26/27 Product →
Next

Give the product a name that is simple and easy for the general public to
understand.
For example: 26/27 Club Only Swimmer. Avoid using internal terminology that
parents or swimmers may not understand.

What product is this replacing?

Usually, select the equivalent product from the previous season.

Availability Start Date

This is the date from which your product is available for purchase.

For the 2026/27 season, Swimming NSW will not allow these products to be
purchased before 31 August 2026, so there is no need to enter a date before
31 August 2026.

Eligible Age Group

If your membership product has minimum or maximum age requirements, enter
these under Eligible Age Group.

Configuration

The boxes under Configuration will normally be left unticked.

Enter Your Club Component

Product Cost is where you enter YOUR CLUB COMPONENT — the amount
your club will receive from the membership.
Double-check that this amount is correct before continuing.
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Prerequisites

If your club has specific requirements or restrictions on who can purchase a
particular membership, you can add a prerequisite at this stage.
For example, this could include a document requirement.
If there are no prerequisites required, simply click Next.

IMPORTANT

Do Not Publish Immediately!

Do NOT publish your product to the Store until you have checked all of the
components carefully. Once a product has been published, there is no going
back, so it is strongly recommended that you do a final sanity check.

FINAL CHECKLIST
o Correct 26/27 membership type 
o Correct replacement product 
o Correct product name & description
o Correct availability dates 
o Correct age range 
o Correct Club Component 
o Correct prerequisites 
o Product saved as Draft 
o Product checked before publishing

NEED HELP?

If you are unsure whether you have created a product correctly, please ask
before publishing it.

I am happy to check your products for you before they are published. It is much
easier to fix something while it is still in Draft than after it has been published!

Take your time, double-check everything, and don't publish until you're
happy that all components are correct.
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